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The majestic Grand Pacific Hotel 
– evoking memories of opulent era

The majestic Grand Pacific Hotel on the Suva 
waterfront evokes fond memories of an opulent 
colonial era, like a Raffles of the South Pacific, it 
stands out as Fiji’s most unique hotel.

Opened in 1914 by the Union Steam Company of 
New Zealand, Grand Pacific Hotel has been setting 
benchmark standards of service, comfort and first-
class facilities ever since, hosting a who’s who of 
royalty, world leaders, captains of industry and 
celebrities for more than a century.

“We are currently the Trip Advisor top rated hotel 
in Suva and have recently been awarded the Trip 
Advisors Traveller’s Choice Award for the third year in 
a row. This also placed us in the top 10 hotels of Fiji. 
We have also received recognition from the World 
Luxury Hotels Awards, Luxury Travel Guide and Travel 
& Hospitality Awards to name just a few.

“Grand Pacific Hotel has a host of features that 
are distinctive, if not unique, not only in Suva but 
also within the broader Pacific region. Foremost 
amongst these is our wonderful Heritage building. 
Its distinctive architecture and rich history make 
Grand Pacific one of a very few hotels, certainly in 
the southern hemisphere, where guests and the local 
community can enjoy a very special experience.
 
“The history of the hotel is prominently promoted 
pictorially in the photographic display that is a 
feature of the Heritage building. It is also detailed in 
our specially commissioned memorabilia cabinet, on 
our website, in a dedicated commemorative book and 
on Wikipedia.

“I think that the GPH holds a very special place in the 
hearts and minds of not only the people of Suva, but 
indeed that of all of Fijians.
“We first opened in 1914 and during that time have 
had an enormous social influence and created very 
positive memories that span more than 100 years 
and numerous generations.
“Our guiding motto is that we are ‘The pride of Suva, 
a symbol of Fiji and an icon of the South Pacific’ and 
I think that this is very true. It is certainly a guiding 
light to all of the Grand Pacific team in what we think 
and do, and we take it very seriously.
“It should be noted that not only has GPH featured 
on two sets of postage stamps but are also the only 
hotel in the world to feature on a national currency 
(the $10 note), surely a reflection of national pride in 
Grand Pacific Hotel.

“There is no doubt that our services and facilities 
were welcomed by both residents and visitors to 
Suva and we receive very strong support and local 
patronage.

“Engagement with our local community is very 
important to us and this can be done in many ways. 

that features wide verandahs, a neo-classical facade 
and an impressive arched entry portico that opens 
into the huge vaulted lobby with its interior gantry 
balcony and balustrades modelled on the first-class 
lounges of passenger liners of the era.

“Now in our fifth year of operation since re-opening, 
the quality of our services and facilities have already 
been recognised and acknowledged,” explains 
general manager, Peter Gee.

Totally rebuilt in 2014, the Grand Pacific Hotel 
reopened in May of that year, swiftly regaining its 
place as the “grand old lady” of the Pacific, the only 
hotel in Suva to offer a five-star experience, blending 
fascinating colonial architecture and history with 
magnificent Fijian hospitality and friendliness.

With absolute water frontage and commanding 
views over Suva harbour with its encircling mountain 
ranges, the hotel offers 113 guestrooms and suites. A 
number of these are in the original Heritage building 
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“We are committed to researching, preserving and 
telling the story of the hotel as this not only connects 
with Suva and its people for over a century, but 
indeed reflects the history of the city from its earliest 
days as few other businesses do and we are very 
mindful of the custodian role that we play in this.

Gee says not only has the Grand Pacific been a 
wonderful addition to Suva but has also served as a 
catalyst to help progress in the development of the 
city’s historical precinct. 

“With the redevelopment of Albert Park, the 
upgrading of Queen Elizabeth Drive and the planned 
upgrade works to Thurston Garden, this has become a 
very special area. These developments and upgrades 
have also lifted the profile of Suva, not only as a 
stand alone tourist destination, but also as a more 
attractive and vibrant place to live and work.”

As to the main impression Grand Pacific Hotel would 
like to imprint on customers after their stay, in terms 
of culture and service, he explains:

“Our aim is very simple, to provide our guests with 
a comfortable and enjoyable stay, surprising and 
delighting them whenever we can. We want our 
guests to leave with fond memories of Suva, of Fiji 
(and of the hotel) based on our facilities and the 
service that our team provide to them. We want them 
to tell their friends about us, spreading the word 
that the Grand Pacific is a great place to visit, and of 
course we want them to return.

“Our staff showcase the very best of Fijian hospitality, 
friendliness and culture, which is all the more striking 
and evident when experienced when combined with 
the wonderful backdrop of a classic colonial hotel 
that was designed for our tropical environment.
“This combination is both powerful and very effective. 
It is often commented on by our guests and is 
actually quite unusual as not many hotels are able to 
offer this.
“We are also fortunate that by blending all of the 
above into a homogenous whole, we have been able to 
create a very distinct personality and style to our hotel.”

While the architecture of the hotel is mainly European 
inspired which part of the hotel brings out the Fijian 
culture the most?

“As mentioned, our colonial architecture provides a 
backdrop that makes our Fijian culture even more 
interesting. This includes our focus in our popular, 
multi award-winning Prince Albert restaurant where 
we offer a ‘Taste of the South Pacific’ menu, that 
showcases traditional Fijian dishes presented in a 
contemporary and innovative manner.

“All arriving guests are presented with a glass of 
coconut water and the cultural importance of this is 
explained to them. Every evening at sunset we light 
the seafront with our tiki torches to the beat of the 
lali, again recognising and highlighting our culture.

What were the biggest obstacles in reopening the hotel?

“When the reopening project commenced, the Grand 
Pacific had been closed for more than 20 years and 
was literally a derelict ruin. Great care had to be 
taken to ensure that the Heritage building, which has 
Category A listing from National Trust of Fiji, was 
rebuilt in a way that was true to the original. This 
involved extensive consultation and research, and of 
course is far more difficult that just building a new 
hotel.
“The final result is a testament to the success of the 
hard work that went into this and a credit to all who 
were involved in the project.

Which guests of note have stayed at Grand Pacific 
recently?

“We have been privileged to welcome a very diverse 
range of guests in recent times, many of them who 
are household names. Certainly, the attention of the 
world was focused on Grand Pacific in October last 
year with the visit of the Duke and Duchess of Sussex, 
with their appearance on our Heritage balcony 
replicating that of her majesty Queen Elizabeth 
and Prince Philip when they famously greeted the 
thronging crowds in 1953.

“World leaders who have recently stayed with us 
also included Crown Prince Haakon of Norway, 
Prime Minister Scott Morrison from Australia, the 
United Nations Secretary General, Antonio Guterres, 
and most of the leaders of our Pacific neighbours. 
Sporting legends include Sir Michael Jones, DJ 
Forbes, Sir Gordon Tietjens and of course the Grand 
Pacific is the Suva home of the Flying Fijians.




